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AUDIT REPORT INTO BUS SERVICE INFORMATION AT LOCATIONS WITHIN CENTRAL BEDFORDSHIRE LOCAL AUTHORITY AREA

SEPTEMBER 2010
Introduction

This report has been compiled by Bedford Area Bus Users Society (BABUS) using information collected by members in recent months and follows an earlier submission to Bedford Borough Council to inform its rural bus services review. It is submitted to the local authority in a constructive attempt to describe what information is provided at the roadside, to highlight existing deficiencies and shortfalls and, in some cases, to report on totally misleading signage. It is hoped that the local authority will feel prompted to address the issues raised as soon as possible. In carrying out this survey BABUS is attempting to discharge two of its stated aims – “Provision of timetable information” and “Raising public awareness about bus services”. 

Background

The collection of base information has been undertaken by volunteer members of BABUS who have a reasonably detailed knowledge of the locations studied. Because of the wide geographical area covered by Central Bedfordshire Council several volunteers were called upon to cover the constituent parishes ranging from Wrestlingworth and Potton in the east to Harlington and Flitwick in the west. The source data were collected between February and August 2010.  Different methods of recording and analysis have been used by the various individuals. The individual pieces of work are combined here to provide an overall picture with generalised but robust conclusions.

Methodology 

Using the latest timetable information (from printed booklets or relevant websites) volunteers visited all the known stops within the following parishes/towns:

	Ampthill
	Flitwick
	Northill

	Arlesey
	Gravenhurst
	Old Warden

	Biggleswade
	Harlington
	Potton

	Blunham
	Haynes
	Sandy 

	Brogborough
	Henlow
	Shefford

	Campton & Chicksands
	Houghton Conquest
	Shillington

	Clifton 
	Hulcote & Salford
	Silsoe

	Clophill
	Langford
	Southill

	Cockayne Hatley
	Lidlington 
	Stondon

	Cranfield
	Lower & Upper Shelton
	Stotfold

	Dunton
	Marston Moretaine
	Sutton

	Everton
	Maulden
	Tempsford

	Eyeworth
	Meppershall
	Westoning

	Flitton and Greenfield
	Moggerhanger
	Wrestlingworth


Details were recorded in varying formats and are presented within this report on an area basis. Whilst care has been taken in the preparation of this report, which is presented in good faith, BABUS is not liable for any loss or inconvenience caused by errors and omissions.

Outcome 

The results are presented in a generally east-to-west arrangement for the following locations:

Appendix 1: Potton District

Appendix 2: Biggleswade and Sandy Districts

Appendix 3: Arlesey, Shefford and Clophill Districts

Appendix 4: Blunham and Northill Districts

Appendix 5: Ampthill and Flitwick Districts

Appendix 6: Cranfield District, including Marston Vale and Silsoe

Appendix 7: Index to locations surveyed

The detailed results are presented as appendices to this summary so that readers may more easily study the sections that may apply only to specific areas without having to work through a mass of data.

Summary

Irrespective of the format used in recording and analysing the data in each area, the evidence gathered from the roadside through on-site examination shows that the information supplied to prospective bus passengers throughout Central Bedfordshire is uniformly poor.

The most common problems include:

· Bus stop flags showing incorrect route numbers serving the stop

· Bus stop flags with no route numbers

· Bus stop flags showing incorrect telephone numbers for enquiries

· No timetables on display

· Incorrect timetables on display – often for abandoned routes

· Out- of- date branding

· Bus stops hidden in roadside foliage or adjacent premises

· Maps not correlating with actual route operation

· Bus stops not readily accessible by buses

with specific problems for certain locations relating to:

· Inaccurate SMS data due to poor database input

· The principal operator “hogging” space to the exclusion of information for others

· Poor siting of stops, from the safety aspect.

The evidence shows that current provision lacks currency, accuracy and validity in most areas. It is clear that the poor state of the bus stop infrastructure is not a recent phenomenon. It is requested that Central Bedfordshire Council note the findings and conclusions presented and commence a programme of updating and correcting roadside information. 
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